
October 18, 2013 

REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12111 Street, SW 
Washington, DC 20554 

GVNW CONSULTING, INC. 

1001 WATER STREET, STE. A-1 00 
KERRVILLE, TX 78028 

TEL 830.896.5200 
FAX 830.896.5202 

VIA FedEx and ECFS 

Re: Confidential Financial Infmmation Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT 
Docket No. 10-208. Before the Federal Communications Commission. 
Form 481- Carrier Annual Reporting Data Collection, 2013 

Dear Ms. Dortch: 

On behalf of Border to Border Communications, Inc. ("Border"), GVNW Consulting, Inc. 
hereby submits the attached redacted and confidential versions of its "FCC Form 481 -Carrier 
Annual Reporting Data Collection" information pursuant to sections 54.313 and 54.422 of the 
Commission's rules, as filed with the Universal Service Administrative Company. A copy is 
also being submitted to the Public Utility Commission of Texas. 

Border requests confidential treatment under the Protective Order adopted in this proceeding for 
the section 54.313(±)(2) financial information included in this report on the grounds that it is 
competitively sensitive infmmation that is secure from public access and this infmmation should 
not be released publicly for inspection as it could be used to disadvantage or hmm Border. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR 
PUBIC INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL -
NOT FOR PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has 
also been filed via the Electronic Comment Filing System. 

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226. 

Since~k 
/~= ~ tep en Gatto 
Consultant 
GVNW Consulting, Inc. 

Enclosures 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two cop1es, 
confidential) 



<010> Study Area Code 442073 

<015> Study Area Name BOROER TO BOROER 

<020> Program Year 2014 

<030> Contact Name: Person USAC should contact Herman c. Roark, Jr. 
with questions about this data 

<035> ContactTelephone Number: 956-9J5-2ooo 
Number of the person Identified In data line <030> 

<039> Contact Email Address: herman. roarl<@border2border, com 
Email ofthe person Identified In data line <030> 

<100> Service Quality Improvement Reporting (complete attached worksheet) 

<200> Outage Reporting (volcre;~.l ~..--., 
<210> I { lk- check box If no outages to report 

(ccmplete attached Worksheet} 

Unfulfilled Service Requests (voice) <300> 
<310> 
<320> 
<330> 

Detail on Attempts (voice) 
Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

,'----------!(attach demlpllvedocument} 

'---":'"'-----'"""'· (ollachdescrlpllvedocumenl} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance 
<510> 144207Jtx510 I 
<600> Functionality In Emergency Situations 
<610> j44207Jtx610 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 
<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? 0 <!) 
<1000> Voice Services Rate Comparability 
<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? ® Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check Ia /ndlcole cerllftcallon} 

(attached descrlpl/ve document} 

(check Ia lndlcole cerl/flcallon} 

{allached descrlpllve document} 

(complete attached worksheet} 

(complete altociJ~d worksheet} 

{camp/ele attached worksheet} 

(if yes.,. complete attached workshee.t) 

(check lo/nd/calecerl/flcallon} 

(ottach descrfpllve document} 

{!/not, check to indicate cert/jfcallon} 

(complete attached worksheet) 

(complele alloched worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<200D> 
<2005> 

<3000> 
<3005> 

{check lo Indicate cerllpcotfon} 

{complete attached worksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/09/2013 

(check lo /ndlcale cerl/flcaffon} 

(comp/ele allathed warksheel} 
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<010> Study Area Code 
442073 

<015> Study Area Name BORDER. TO BORDER 

<020> Program Year 20M 

<030> Contact Name- Person USAC should contact regarding this data Herman C .. Roark, Jr .. 

<035> Contact Telephone Number- Number of person identified in data line<030> 955-935-2ooo 

<039> Contact Email A-ddress- Email Address of person identified in data line <030> h"""'""-.roark@bordel:2border.com 

<110> Has your company received its ETC certification from the FCC? 
lfyouranswerto Line<llO> is yes, do you have an existing §54.202(a} "5 

<111> year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a} "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<ll2> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no} 

(yes/no} 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l}. If your company is a 
CETC which only receives frozen support, your progress report is only 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detaiUng progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

ProVide an explanation of network improvement targets not met 
in the prior calendar year. 

& 

10109/2013 

0® 
00 

Name of Attached Document (.pdf) 
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Page3 

<010> Study Area Code 
442073 

<015> Study Area Name BORDER. TO BORDER 

<020> Program Year 201.4 

<030> Contact Name- Person USACshould contact regarding this data Herman C. Roarkr Jr. 

<035> Contact Telephone Number- Number of person identified in data line <030> 956-936-2000 

<039> Contact Email Address- Email Address of person identified in data line <030> he:cnan. roarl<:@border2border. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 9UFacilities Service Outage Affect Multiple 
Number Date nme Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/No) all that apply) (Yes/No) Resolution Procedul"es 

I 
I 

-

r.. • .IJ 

r-'"'"'"'-" ...... "'' I'"' 
WI ~11'\.;:,IIO::::t::a 

-
-~ ~~- .. ~ . . .. ~ --

10/09/2013 Page3 



<010> Study Area Code 442073 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Herman c. Roark~"" Jr. 

<035> Contact Telephone Number- Number of person identified in data fine <030> 956-936-2000 

<039> Contact Email Address- Email Address of person identified in data line <030> heJ:man.roarkGborder2border .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local service Charge 
I i/U2013 I 

Page4 

<703> ~!l.~-"ilflii:'~~M~:i!::!!!l~lll~!l!l!/lili'J!Y~!,;D~'llliiJ!llli~~l!illii-D;;~Ii\ll!r-\lilil!(i!\I._O~m~W.\Illlillllill!l\!llil!~lillWi!~liil>'III\'$D!>2;1i<l!i/lll!'iVll~l'<!ll.~i!i!i!!<-~JiilW~I'iilll\'ll; 

Residential local Mandatory Extended Area 

Total per line Rates and Fej State Exchange {llEC) SAC{CEfC) Rate Type Service Rate State Subscriber Line Charge State Universal service Fee service Charge 
' 

' 

-See att ached worksheet 
--

10/0912013 Page4 
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<010> Study Area Code 442073 

<OlS> Study Area Name l30RDER ~0 l30RDER 

<020> Program Year 2014. 

<030> Contact Name- Person USACshould contact regarding this data Reona:a. c. Roark, Jr. 

<03S> Contact Telephone Number-Number of person identified in data line<030> 956-936-2000 

<039> Contact Email Address- Email Address of person identified in data line <030> he:cnan. roa:rk@border2border. com 

<711> Ef~~:illi'Jii!Jilll~ill'il.\ll!llf.lil.\l!!.lll,',t~~liru~~~~~-~'2>.'il~~f~'i!l.'itllill'.ll'l~U!lli!lf~l>.l!l!C!J.ii\lll~~j\l\l.'i!>;m':"<il:2>B~Jll~i~3~'t\111:.11!i~~UIIi!lli!JWJ'I~l!l!t~\1J\\\\W,)ililil'J 

Broadband Service- Usage Allowance 
State Regulated Download Speed Broadband Service- Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select} 

-Se a attached 
~·- -'-l~At --

-- - -- ---- ------ L__ ________ ------ - ---

PageS 

10/09/2013 
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<010> Study Area Code 44.2073 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 20~4 

<030> Contact Name- Person USAC should contact regarding this data He::man C. Roark, Jr. 

<035> Contact Telephone Number- Number of person identified in data line<030> 956-936-2000 

<039> Contact Email Address- Email Address of person identified in data line<030> he=an.roark@border2.border.com 

<810> Reporting Carrier Border to Border Communications, Inc. 

<811> Holding Company Border to BoX"der Communications, Inc. 

<812> Operating Company Border to Border communications, l:Ilc. 

<813> ., a 11
, ,t ~--~··:. •1' ,j ;>.ll t Ni ~· ,~·~ 1~ !.fij.~!."'·~~'B. f" ~·~· .. • •~ iiL 1 ·~o-lJ~~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

r- 1:._1 __ t_- _,- -_, _ __)._-_.I_ 
---vvv ILLc:l.'-'llvU VVUil\.~llvvL 

10/09/2013 
Pageb 



<010> Study Area Code 442073 

<015> Study Area Name BOEDER TO BORDER. 

<020> Program Year 20H 

<030> Contact Name- Person USAC should contact regarding this data R== c. Roark, Jr. 

<035> Contact Telephone Number- Number of person identified in data line <030> ss6-S36-2ooo 

<039> Contact Email Address- Email Address of person identified in data line<030> lleman.roark@l:>order2l:>order.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
(Yes,No, 

NA) 

10/09/2013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuantto § 54.313(G) 

D 

Page8 

442073 

BORDER W BOJIDER 

2014 

Rerm11Il C. Roark~ Jr. 

S56-S36-2000 

her.rt'llm. roarkGborder2horcler. com. 

10/09/2013 PageS 
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<010> Study Area Code 442073 

<015> Study Area Name BORDER TO .BORDER 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Hexman C.. Roark, Jr. 

<035> Contact Telephone Number- Number of person identified in data line <030> 956-936-2000 

<039> Contact Email Address- Email Address of person identified in data line <030> herman .. roa:rk9bordel::2border .. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 442073txl.2~0 

Name of attached document (.pdf) 

<1220> Unkto Public Website 
~--------~------------~------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 
54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice [1J] 
telephony service plans offered to Ufeline subscribers, 

Details on the number of minutes provided as part of the plan, lD 

<1223> Additional charges for toll calls, and rates for each such plan. [CJ 

10/09/2013 Page9 



<010> Study Area Code 442073 

<015> Study Area Name . BORDER TO BORDER 

<020> Program Year 20~4 

<030> Contact Name- Person USACshou!d contact regarding this data Rel:lllall c. Roark, Jr. 

<035> ContactTelephone Number- Number of person identified in data line <030> S56-S36-20 oo 
<039> Contact Email Address - Email Address of person identified in data line <030> he=an.roark@loorder2loorder. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313{b),(c),(d),( e) the information reported on this form and in the documents attach7d below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price cap tarrier Receiving Frozen Support Certification {47 CFR § 54.3l2(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
20lS Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap tarrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 
Please check the box to confirm that the attached PDF, on line 2021, 
contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 
ofCAF Phase 11 support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

E3 

~ 
CJ 

~ 
Name of Attached Document Usting Required Information 

10/0912013 
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<010> Studv Area Code 
442073 

<015> Study Area Name BORDER TO BORDER 

<020> Pro~m Year 2014 
<030> ContactName-Per.;onUSACs:houldcontactregardingthts:data Hex:man C. Roark, Jr. 

<035> Contact Telephone Number-Numb~ o_f per-..on identified in data Tine <030> 956-93 6-20 0 0 
<039> Contact Email Address-- Email Address- of person identified in data line <030> herman. roark@.border2border. com 

QJEOCthe boxes below to note compllance on its five year service quality plan (parsuantto 47 CFR § 54.202{a)) and, for privately held carriers,. ensuring compliance with tbe'ftn3Dcial reporting requirements set forth in 47 
CfR § 54.3l3{f)(2).1 further c:ertffythatthe informittion reported on this form and in the documents attached below is accurate.. 

Progress Report on S Year Plan 

{3010) Milestone Certff!eation {47 CFl\ § S4.313(f)(1)(i)} 
Plea::e checkthis box to eonfimt thattheat:taehc:d PDF, on line 3012, 

contains the required information pursuantto§S4.313 {f)(l)(ii), :as: a 
(3011} recipient of CAFPhCJSe II support shall provide the number, names, and 

:addr~es of community .anchor institutions to which began providin& 
access to broadband service in the preceding cclendaryear. 

(3012) Community· Anchor Jrmftutioi1$ {47 CFl\ § 54.313(f)(1)(ii)} 
(3013) Is your company a Privately Held ROR Canier{47 CFl\ §54.313(1)(2)} 
(3014} tfyes1 doesyourcomp,;nyfilethe RUS annlr.!ll report 

(3015) 

Please checktheseboxesto confirmthattheatbched PDF, on line3017, 
cont:ains:the required information pu~antto § 54313{f}(2) compliance 
requires: 
Electronic copy oftheir.annual RUS reports {Oper.rting Reportfor 
Tclecommunic:at:ions: Borrowers) 

{3016) PDF of BatanceSheet, tncomestatement and Statement: of cash Flows 

(
3

0l'1) lfthe response is yes on line 3014,.atbch your company's: RUSannual 
report and :all required documentation 

(3018} If the re:;pomets no on line 3014, Is- your company audited? 

lfthe response is yes on line 3018, please cheek the boxes below to 
confirm yoursubmission, on line 3026 pursuant to §S4.313{f}(2), contains: 

(30l9) Either a copy ofthetr audited financial statement; or (2) a financial report 
in afonn:rt comparable to RUS Operating ReportforTelecommunic:ations 

{3020) PDF of Balance Sheet, Income Statement and Statement of Cish Flows 

(3021} Management Jetter issued bythe independent certified public :accountant 
that performed the company"s:fin:ancial :audit. 

(3022) 

(3023) 

tfthe response is no on line30l.8, please"Chedcthe boxes below 
'to confirm ycur~bmission1 on lrne3026 pursuantto §54.313(f)(2), 
contains: 
Copy oftheirfinancial strtementwhich h:Js been subject to review by an 
independent certified publicac::ountant; or2) a fin;~ndal report in a 
format comparable to RUS Operming ReportforTeieeommunicaticns 
Borrowers, 
Underlying information :subjected to:r review by an independent certified 
public accountant 

{3024} Underlying information subjected to an officer certification. 

(3025) PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

(3026} .Att:ilch the worksheet rlSting required inform;;tion 

Name of Attached Document Usting Required Information 

Name of Attached Doc;umentt.i~ng Required Information 

Name of Att:ached Document Ustlng Required Information 

Name of Att:lched Document Listing Required Information 

10/09/2013 

[_J 

~(Yes/No) 
IW!Yes/No) 

10 
llZII 
442073~017 

c:J(Yes/No) 

D 
D 
D 

D 

El 

B 

F;tgell 

Pozgell. 
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<010> Study Area Code 
442073 

<015> Study Area Name BORDER TO BORDER 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Herman C, Roark, Jr, 

<035> Contact Telephone Number- Number of person ldent!Oed In data line <030> 956-936-2000 

<039> Contact gmall Address- Email Address of person Identified In data line <030> herman .:roark0border2border • com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual rsportlng requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate, 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Ofncer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Orftcer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine orforfelture under the Communications Act of1934, 47 U.s.c. §§ 502, 503(b), or One or Imprisonment 
undor Title 18 of tho United States Code, 18 U,S,C. § 1001. 

10/09/2013 Page 12 



Page13 

<010> Stud Aroa Code 442073 

<015> Study Area Name BORDER TO BORDE~ 

<020> Program Year 2014 

<030> Contact Name .. Person USAC should contact regarding this data Herman C. Roark, Jr. 

<035> Contact Telephone Number- Number of person Identified In dota line <030> 956-936-2000 

<039> Contact Email Address- Email Address of person identified In data llno <030> herman. roark0border2border, com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorl~e an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I oenlfy that (Name of Agenllsteve Gatto Is authorized to submit the lnformallon reponed on behalf of tho reponing oarrler, I 
also oenlfy that lam an officer of tho reporting carrier; my responsibilities Include ensurlng the aoouraoy or the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the repone and data provided to the authorized agent Is accurate, 

Name of Authorized Agent: Steve Gatto 

Name of R~portlng Carrier: BORDER TO BORDER 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/09/2013 

Printed name of Authorized Officer: curtis Hunt 

Title or p()sltlon of Authorized Officer: seoJ:etary 

Telephone number of Authorized Officer: 9569362000 

Study Area Code of Reporting Carrier: 442073 Filing Due Date for this form: 10/15/2013 

Persons willfully making false $tatements on this form can be punished by fine or fotfelttJre under the Communlcatlons Artof1934, 47 U.S. C.§§ 502, 503(b), or fine or Imprisonment 
underlttle 18 of the United States Code,l8 U,S.C. § ~001, 

TO BE COMPLETED BYTHEAUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit I he annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; end, to the best of my knowledge, the Information reported herein Is accurate, 

Name of Reporting Carrier: BORDER TO BORDER 

Name of Authorized Agent or Emnlovee of Agent: Steve Gatto 

Signature of Authorized Agent or Em lovee of Agenl: CER'..(IIFIED Otff.IINB Dale: 10/09/2013 

Printed name of Authorized Agent or Employee of Agent: Steve Gatto 

Title or position of Authorized Agent or E~ee of Agent consultant 

Telephone number of Authorized Agent or Employee of Agent: 830-895-7226 

Study Area Code of Reporting Carrier: 442073 Filing Due Date fort his form: 18/15/2013 

l Persons wllllullymaklng falseslatemenls on this form can be punished byffne or forfeiture underlhe CommunloaUons Act ofl934, ~7 U,S,C. §§SO~, 503{b), or One orlmprlsonrnent under Title J 
18 or tho United States Coda, 18 U,S,C. § 1001. 

Page13 
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Attachment File: 442073tx510.pdf 

BORDER to BORDER COMMUNICATIONS, INC.- SAC 442073 

FCC Form" Program Year 2014 

Line 510 

COMPLIANCE WITH SERVICE ill!AYTY STANPARDS ANP CONSUMER PROTECTION 
RULES" §54.313(a)(5) 

Border to Border Communications, Inc. ("Border" or "the Company") complies with all applicable 
service quality standards and consumer protection rules as required by the Public Utility 
Commission ofTexas ("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disco1mection and cancellation of service. Rates and te1·ms of service are disclosed to customers upon 
application for service as pa1t of a packet of information for new customers. 

Service quality standards are established by the PUC and Border consistently meets Ol' exceeds those 
requirements. The Company provides quruterly reports to the Texas PUC pursuant to the commission's 
mles. 

The protection of its customers' privacy and information is a constant part of Border's quality of 
service. The Company has a policy and operating procedures that comply with the FCC's Customer 
Proprietary Network Information ("CPNI") rules (47 C.F.R 64.2001-64.2011). Ce1tification of 
Border's compliance with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442073tx610.pdf 

BORDER to BORDER COMMUNICATIONS, INC.- SAC 442073 

FCC Form 481 ~Program Year 2014 

Line 610 

ABILITY TO FQNCTION IN EMERGENCY SITUATIONS - §54.313(a)(6) 

Border to Border Communications, Inc. ("Border" or "the Company") is capable of functioning in 
emergency situations. Border has a reasonable amount ofback~up powet' to ensure functionality 
without a commercial extemal power source. The Company has permanently installed a standby 
power generator at its exchange switching office and remote switching locations have a 
minimum of eight (8) hours of backup battery capacity. These remote sites are also equipped to 
accept portable emergency power if necessary. The Company's network is capable of managing 
traffic spikes resulting from emergency conditions. 



<010> Study Area Code 
442073 

<015> Study Area Name BORDER TO 'BORDER 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Herman c. Roark, Jr. 

<035> Contact Telephone Number- Number of person identified in data line<030> 956-936-2000 

<039> Contact Email Address- Email Address of person identified in data line<030> heJ:lllan.roark@:border2:border.com 

<810> Reporting Carrier 
Border to Border Communications~ :me. 

<811> Holding Company :SorO.er to Border Communications, :me. 

<812> Operating Company Border to Border Conmnmications .. Inc. 

<813> '/i ~ "' ,/ ~~~ ;;.t. ~- ' • ~ / ~ 1' : ilK \> T it t\ 

Affiliates SAC Doing Business As Company or Brand Designation 

Frontera Telecommunications, Inc_ 

10/09/2013 
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BORDER TO·BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 
TEXAS 

Attachment File: 442073tx121 0. pdf 

SECTION 6 
4th REVISED SHEET NO. 10 

REPLACING 3rd REVISED SHEET NO. 10 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program. 

Scope and Purpose. Through this section the commission seeks to 
extend Lifeline Service 
to all qualifying customers, establish a procedure for Lifeline 
Automatic Enrollment and Lifeline Self-Enrollment, and define the 
responsibilities of participating telecommunications carriers, 
qualified customers, the Texas Health and Human Services Commission 
(THHSC), and the Low-Income Discount Administrator (LIDA) Program. 
This section applies to designated eligible telecommunications 
carriers as defined by §26.418 of this title (relating to 
Designation of Common Carriers as Eligible Telecommunications 
Carriers to Receive Federal Uni vers·al Service Funds) and designated 
eligible telecommunications providers as defined by §26.417 of this 
title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF)), 
collectively referred to in this section as participating 
telecommunications carriers. 

Lifeline Service. Each participating telecommunications carrier 
shall provide Lifeline Service as provided by thfs section. A 
customer with an income at or below 150% of the federal poverty 
guidelines be an eligible ~esident of Tribal lands, or participate 
in, or have a person or child who resides in the customer household 
who participates in a program identified in Chapter 47 of the Code 
of Federal Regulations § 54.409 and in P.U.C. Substantive Rule 
26.412 regarding consumer qualification for Lifeline. ns services. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D) 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFW 
TEXAS 

SECTION 6 
5th REVISED SHEET NO. 11 

REPLACING 4th REVISED SHEET NO. 11 

LOCAL EXCHANGE SERVICE 
6.4 Lifeline Service Program. (Cont'd) 

A Lifeline Service Program. (Cont'd) 

Lifeline Service is a r~taii local service offering available to 
qualifying low-income customers sponsored by the FCC and available 

{T) (D) 

to qualifying low-income consumers. {T) (D) 

1. Provision of Lifeline Service. Lifeline Service shall be 
provided according to the following requirements and 

the terms of the Low-Income Discount Procedural Guide 
· (the Guide) . The Guide compiles the regulatory and 
statutory requirements for, and roles of, 
participants in the rate reduction p·rogram, including 
participating telecommunications carriers, THHSC; the 
LIDA, and customers, and sets out administrative 
information, including the required· data formats and 
deadlines for transmitting information to the LIDA, 
other program participants, and the commission. The 
initial version of the Guide will be approved by the 
commission, but it may be updated to reflect 
statutory or commission-approved changes in rules and 
program requirements, or to modify the format or 
timing of the provision of information by 
participating telecommunications carriers and the 
LIDA, with the approval of the Executive Director. 

- Designated Lifeline Services.· The participating 
telecommunications carriers shall offer the services or 
functionalities enumerated in Title 47, Code of Federal 
Regulations, §54.10(a) (1-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas). 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: S/01/2012 
President 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
6th REVISED SHEET NO. 12 

TEXAS REPLACING 5th REVISED SHEET NO. 12 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program. (Cont'd) 

A. Lifeline Service Program. (Cont'd) 

1. Provision of Lifeline Service. (Cont'd) 

- Toll Blocking. The participating telecommunications 
carriers shall offer toll blocking to all qualifying low­
income customers at the time such customers subscribe to 
Lifeline Service. If the customer elects to receive 
toll blocking, that service shall become part of the 
customer's Lifeline Service and the customer's monthly 
bill will not be increased by otherwise applicable toll 
blocking charges. 

- Disconnection of Service. 

Disconnection prohibition. Participating 
telecommunications carriers may not disconnect Lifeline 
Service for non-payment of toll charges. 

Discontinuance of Lifeline Discounts for customers 
automatically enrolled. The eligibility period for 
automatically enrolled customers is the length of 
their enrollment in THHSC benefits plus a period of 60 
days for renewal. Automatically enrolled customers will 
have an opportunity to renew their THHSC benefits or 
self enroll with LIDA upon the expiration of their 
automatic enrollment. 

Discontinuance of Lifeline Discounts for customers who 
have self-enrolled. Individuals not receiving benefits 
through THHSC programs, but who have met Lifeline income 
qualifications in subsection 4. 5 of this section, are 
eligible to receive the Lifeline Discount for seven 
months, which includes a period of 60 days during which 
the customer may renew their eligibility with LIDA 
for an additional seven months. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 
TEXAS 

SECTION 6 
5th REVISED SHEET NO. 13 

REPLACING 4th REVISED SHEET NO. 13 

LOCAL EXCHANGE SERVICE 

6.4 Lifeline Service Program. (Cont'd) 

A. Lifeline Service Program. (Cont'd) 

1. Provision of Lifeline Service. (Cont'd) 

Service Deposit Prohibition. If the qualifying 
low-income customer voluntarily elects toll blocking 
from the participating telecommunications carrier, 
the carrier may not collect a service deposit 
pursuant to §26.24 of this title (relating to Credit 
Requirements and Deposits) in order to initiate 
Lifeline .service. 

2 Lifeline Support. 

Lifeline support amounts. Lifeline support amounts 
per qualifying low-income customer shall be provided 
to participating telecommunications carriers 
pursuant to Title 47, Code of Federal Regulations, 
§54.403 (relating to Lifeline Support Amount) and 
according to any applicable provisions of the Guide. 
Tribal Land discounts will be provided pursuant to 

Title 47, code of Federal Regulations, §54.403. 

- Lifeline Service Discounts. The Company shall 
grant qualifying low-income consumers support of 
$9.25 per month or equal to the support amount as 
directed by the Federal Communications Commission 
in Chapter 47 of the Code of Federal Regulations 
regarding Lifeline Support. 

Additional state reduction. A participating 
telecommunications carrier shall give a qualifying 
low-income customer the following: 

an additional state-approved reduction of up to a 
maximum of $3.50 in the monthly amount of 
intrastate charges. 

(T) (D) 

(T) (D) 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 



BORDER TO BORDER COMMUNICATIONS, INC.SECTION 6 
GENERAL EXCHANGE TARIFF 5th REVISED SHEET NO. 14 

REPLACING 4th REVISED SHEET NO. 14 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program. (Cont' d) 

A Lifeline Service Program. (Cont'd) 

2 Lifeline Support. {Cont' d) 

Recovery of support amounts. Participating telecommunications 
carriers shall be entitled to recover the support amount 
required by the C.F.R, §54.101 pursuant to C.F.R., 
§54.407 (relating to Reimbursement for offering 
Lifeline) . The support amount described in subparagraph 
"Additional state reduction ... " of this paragraph can be 
recovered through the Texas Universal Service Fund 
(TUSF) . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (n: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
4th REVISED SHEET NO. 15 

REPLACING 3rd REVISED SHEET NO. 15 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program. (Cont 'd) 

B RESERVED FOR FUTURE USE 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE; 8/01/2012 
President 

(T) (D: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO. 16 

REPLACING 2nd REVISED SHEET NO. 16 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program. (Cont' d) 

B RESERVED FOR FUTURE USE 

C. Obligations of the customer and the participating 
telecommunications carrier. 

1. Obligations of the customer. Customers who meet the 
low-income requirement for qualification but do not 
receive benefits under the programs listed in 
subsection 4. 5 of this section may provide the LIDA 
with self-enrollment for Lifeline and/or Link Up 
Service benefits. Customers receiving benefits under 
the programs listed in subsection 4. 5 of this section 
and who have telephone service will be subject to the 
Lifeline automatic enrollment procedures as provided by 
the LIDA pursuant to the terms of the Guide unless they 
provide the LIDA with a request to be excluded from 
Lifeline Service. Customers receiving benefits under 
the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a 
request for service from a participating 
telecommunications carrier providing local service in 
their area. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO. 17 

TEXAS REPLACING 2nd REVISED SHEET NO. 17 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program. (Cont' d) 

C. Obligations of the customer and the participating 
telecommunications carrier. (Cont'd) 

2. Obligation of the participating telecommunications carrier. 

Lifeline Service. 

A participating telecommunications carrier shall provide 
Lifeline· Service to all eligible customers identified by 
the LIDA within its service area in accordance with this 
section and the Guide. 

A participating telecommunications carrier shall identify 
those customers on the initial database provided by the 
LIDA to whom it is providing telephone service and shall 
begin reduced billing for those qualifying low-income 
customers in accordance with the terms of the Guide. 

The eligible customer shall not be charged for changes in 
telephone service arrangements that are made in order to 
qualify for Lifeline Service, or for service order charges 
associated with transferring the account into Lifeline 
Service. If the eligible customer changes the telephone 
service or initiates new service, the participating 
telecommunications carrier shall begin reduced billing at 
the time the change of service becomes effective or at the 
time new service is established. 

Upon receipt of the monthly update provided by the LIDA 
pursuant to the terms of the Guide a participating 
telecommunications carrier shall begin reduced billing for 
those qualifying low-income customers subscribing to 
services within the timeframe established by the Guide. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D: 

(D) 
(D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
1st REVISED SHEET NO. 18 

REPLACING ORIGINAL SHEET NO. 18 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program. (Cant 1 d) 

D. 

C.Obligations of the customer and the participating 
telecommunications carrier. (Cont 1 d) 

-Lifeline Service. (Cant') 

The LIDA shall provide a self-enrollment form by direct mail at the 
customer's ·request. The LIDA shall maintain customers 1 self­
enrollment forms and provide a database of self-enrolling customers to 
all participating telecommunications carriers. 

Notice of Lifeline Service. 

A participating telecommunications carrier shall provide notice of 
Lifeline Service in any directory it distributes to its customers and 
shall provide an annual bill message advising customers of the 
availability of Lifeline Services. In any instance where the carrier 
provides bilingual (English and Spanish) information in its directory 
and annual bill messages, the carrier must also provide its notice 
regarding Lifeline and Link Up Service in a bilingual format. 

(T) (D; 

(D; 

I 
(D; 

(T) (D; 

(T) (D; 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 
TEXAS 

SECTION 6 
2nd REVISED SHEET NO. 19 

REPLACING 1st SHEET NO. 19 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program. (Cant 1 d) 

E. Confidentiality agreements. 

Participating telecommunications carriers must execute a 
co~fidentiality agreement with THHsc· pursuant to the terms of the 
Guide prior to receiving the LIDA 1 s eligibility database. The 
agreement will specify that client information is released by 
THHSC to carriers for the sole purpose of providing Lifeline 
and/or Link Up Service to eligible customers and that the 
information cannot be released by the carrier or used by the 
carrier for any other purpose. 

F. Opportunity for contest. 

1. A customer who believes that their self-enrollment application 
has been erroneously denied may request that LIDA review the 
application, and the customer may submit additional 
information as proof of eligibility. 

2. A customer who is dissatisfied with LIDA 1 s action following 
a request for review under the preceding subparagraph of this 
subsection may request an informal hearing to be conducted by 
the commission staff. 

3. A customer dissatisfied with the determination after an 
informal hearing under the preceding subparagraph of this 
subsection may file a formal complaint pursuant to §22.242(e) 
of this title (relating to Complaints). 

G. Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and 
. the language of §26.412 (relating to Lifeline Service and Link 

Up Service Program), §26.412 shall prevail. 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D: 
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